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Who We Are, What We Do 
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FTC’s materials are free and in the public domain 
 

• Download and print from  
– Consumer.Ftc.gov  
– OnGuardOnline.gov 

 

• For 50 or more copies,  
– Order at http://bulkorder.ftc.gov 

 

   
       

 

How can people use our materials? 

http://www.consumer.ftc.gov/
http://www.onguardonline.gov/
http://bulkorder.ftc.gov/
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How do we tell people about what’s new?  

 

• Penn Corner monthly email newsletter 

• Consumer Center (consumer.ftc.gov) blog 

• Sign up at ftc.gov/subscribe 

 

 

http://www.ftc.gov/subscribe
http://www.ftc.gov/bcp/edu/pubs/newsletters/archives.shtm
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March 1-7, 2015,  

17th year 

federal, state local and 
nonprofit partners  

features free consumer 
protection resources from 
partners for download and 
order 

– Learn about consumer 
topics, how to prmote 
consumer education and 
how to empower 
constituents 

 

NCPW.gov 

protecciondelconsumidor.gov 
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What Is 

Consumer.gov? 
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Creating easy-to-use materials 

 
• Trained by Center for Applied Linguistics 

• Aimed at people who want just the consumer 
protection basics, plain and simple 

 

• Rethinking the message:  
– Not what we need to say 

– But what the audience needs to know 

 

• Streamline messages and format 

 

 

Consumer.gov  

• Different 
audience 

• Website 
• Print 
• Read-along 

audio 
• Simplified 

video 
• Resources for 

community 
leaders 
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Consumer.gov  

- Managing Your 
Money 

 

- Credit, Loans and 
Debt 

 

- Scams and 
Identity Theft 
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Consumer.gov  

Each topic has: 

 

• What it is 

• What to 
know 

• What to do 
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• Help for You Presentations 

• Handouts  

• Worksheets 

• Links to more information 

 

What’s in consumer.gov? 
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• Link to it 

• Use the text in your site, newsletters, social 
media 

• Print and distribute  

•  Order free printed materials 

• Create programs 

• Resources for reference and advising residents  

 

How to use consumer.gov 
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What Is 

Pass It On? 
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Who they are 
• Active older adults 

• 65+ 

 

Reaching them where they are 
• Where they gather 

• Where they live 

• Through the people who work with them 

Reaching Older Adults 
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• Older people as part of the solution 

• Respecting a lifetime of experience 

• Asking them to share what they know 

How is this different? 
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• Tools 
– Articles 

– Bookmarks 

– Video 

– Presentations 

– Word games 

– Sample article/tweets 

 

What’s on Pass It On?  
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• Topics 

What’s on Pass It On? 
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Order early, order often 
• www.ftc.gov/bulkorder - free, free, free 

 

Make it yours 
• Cut and paste: newsletter articles, blog posts… 

• Grab the video 

• Do presentations 

• Use activities 

How you can…well…pass it on 

http://www.ftc.gov/bulkorder
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Help Us Help You 

File Complaints with FTC 



 

CONSUMER COMPLAINTS ARE 

IMPORTANT 
 

 

•Complaints show patterns of wrongdoing and lead to 
investigations and prosecutions.  

 

•Complaints help us set our priorities about how to use 
our resources.  

 

•It’s Not Just Us– Complaints are used by thousands of 
other law enforcement authorities. 

 



 

WHAT HAPPENS TO THE COMPLAINTS? 

 

• We read them. 

 

• We analyze them. 

 

• We store and share them. 

 

Example – Ideal Financial Solutions, Inc. 
 



HOW DO I COMPLAIN? 

www.ftc.gov 

 

1-877-FTC-HELP  
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• Ron Ashford, Ronald.T.Ashford@hud.gov 

• Sandra Norcom, Sandra.Norcom@hud.gov 

• Jennifer Leach, jleach@ftc.gov 

• Carol Kando-Pineda, ckando@ftc.gov 

• Michael Waller, rwaller@ftc.gov 

• Lisa Lake, llake@ftc.gov 

 

Keep In Touch! 

mailto:Ronald.T.Ashford@hud.gov
mailto:Sandra.Norcom@hud.gov
mailto:jleach@ftc.gov
mailto:ckando@ftc.gov
mailto:rwaller@ftc.gov
mailto:llake@ftc.gov

